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Berkshire Regional Transit Authority

What i1s BRTA?

Overview of the Authority

Berkshire Regional Transit Authority (BRTA) is one
of eight original regional transit authorities created in
1974.Today, twenty-six Berkshire County
municipalities are members of the Authority. Each
member community is represented on the Advisory
Board that governs services. Every member
community has a vote on the Board. BRTA is
headquartered in Pittsfield at the Intermodal
Transportation Center (ITC) on One Columbus

Avenue.
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Data-driven
Decision Making

Providing service designed to meet our community’s needs.

BRTA continually evaluates the performance of
all bus routes and services. Areas of success
may be highlighted, while other aspects of
services may be revised. Currently, BRTA is
very excited to offer new bus routes, extended
evening hours, and other revisions designed to
improve our customer’s travel experience. With
every decision, community feedback is
incorporated via surveys, meetings, and

comments received throughout the year.

JLE 5: Selected Socioeconomic fact

Population Emploved

Linermiplon-e

4362 25
280 o2
1.449 373 40 195
775 43 450
380 43 160
1,383 192 593
304 21 178
1389 7 59
1,655 267 1,364
721 303 3T 22 474 167 4 102
1,372 906 055 41 970 420 30 FA1
1] 2,200 1.754 1.623 131 1,382 660 68 ¢
5,085 3,334 3,221 113 2,827 1,469 178 f
5077 2472 2,368 104 2,713 1,200 293 f
934 567 407 70 532 192 12 1
130 g6 81 5 129 30 0
247 143 140 5 105 43 5
1,404 750 758 31 063 30 29
14,681 7.150 6,745 405 7,088 4001 1,123
1,365 738 702 36 1,560 270 10
521 437 427 10 371 171 5 <
45,703 22 526 21,266 1,260 21,366 12,973 2750 f
1,604 807 878 79 536 253 24
2 418 411 7 6350 185 14
374 356 18 324 171 18 H
1,786 1,741 43 1,634 785 35 :
1230 1,188 51 1,571 472 67
227 223 4 263 51
301 287 14 238 o3




Berkshire Regional Transit Authority

o

- B3

2019 Service Changes

« Expanded upon existing routes.

2018 Service Changes

* Focus centered on fixed route

designs. - State grant funded pilot evening

services along Routes 1, 21x, 34;
North and South County benefited.

* New Route 11N provided evening
service within Pittsfield.

« Amended current services.

« Maintained services through a period
of lowered state funding.

» Every route evaluated for
performance; minor revisions. * New schedule designs aimed to
increase customer access to route
information.
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Where do we grow
from here?

Preview of service changes planned for 2020.

« Re-allocate pilot evening
services.

« Bolster evening service on north
and south county routes.

* Redesign Saturday services to
provide better access for our
community.

» Make every dollar work harder
for the people of Berkshire
County!



Specific Changes
for 2020

Approved by the BRTA Advisory Board

( r(’ Berkshire Regional Transit Authority



Route 3

Providing service between
Williamstown and North Adams.
Monday through Saturday.

- - 745 747 7:50 7:55 g:00 Jz-10 g8:22 2:30 8:33 2:38 241 2:45 - -

 Timetable includes new bus - = [e45  |847 |80 |85%  |eomo [0 |22 |ean |9a3 |98 |@a1 |@4k . -
- - [oa5  |o4T |o50 |oB5 |io00 100|022 |i0:30  |10:33  |10:38  |i041  |10:45 - -

.. - - [i045 [i047 |i050 |1055 |1100 |10 |1122  |[1130  [1133  [1138  [1141  |1145 - -

StOpS and descrlptlons. - - |iiaz 1147 1150 1155 |1z00 fizi0 |12.72 |[12.30 |12.33 |12.38  |12:41  |12:45 N -

- - 12:45 12:47  [12:50 12:55  |1:00 1:10 1:22 1:30 1:33 1:18 1:41 1:45 - -
= = 1:45 1:47 1:50 1:55 2:00 2:10 2:22 2:30 2:33 2:38 2:41 2:45 = =
i » 1 1 1:305 |2:05 2:15 217 2:20 2:25 2:30 2:40 2:52 3:00 3:03 3:08 3:11 3:15 3:25 4:00

L]
ShUttIe between PIttSerId and - - 2:45 2:47 2:50 2:55 3:00 3:10 3:22 3:30 3:33 3:38 N 3:45
= = 3:45 3:47 3:50 3:55 4:00 4:10 4:22 4:30 4:33 4:38 4:41 4:45 = =

W| I ||amStown departu re tl me - - ddﬁ 4:47 4-50 4-55 ggg 5:10 5:22 5:30 5:33 5:38 541 5:45 - -
Saturday
amended Direction of travel

« Williams College more

- - B-45 047 2:50 2:55 10:00 10:10 10:22 10:30 10:33 10:38 10:41 10:45 - -

= = 10:45 10:47 10:50 10:55 11:00 11:10 11:22 11:30 11:33 11:38 11:41 11:45 = =
I - - 11:45 11:47 11:50 11:55 12:00 12:10 12:22 12:30 12:33 12:38  [12:44 12:45 - -
promlnently denOted for - - 12:45 12:47  |[12:50 12:55  |1:00 1:10 1:22 1:30 1:33 1:38 1:41 1:45 - -

= = 1:45 1:47 1:50 1:55 2:00 2:10 2:22 2:30 2:33 2:38 241 2:45 = =

- - 2:45 2:47 2:50 2:55 3:00 3:10 3:22 3:30 3:33 3:28 341 3:45 - -
CUStomer ease Of Use. - - 345 3:47 3:50 3:55 4:00 4:10 4:22 4:30 4:33 4:38 4:41 4:45 - -
- - 4:45 4:47 4:50 4:55 5:00 5:10 5:22 5:30 5:33 5:38 541 5:45 - -
- - 545 5-47 5-50 5-55 600 6:10 5:22 6230 6:33 6238 6:41 6:45 G - -
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Route 4

Providing service between Pittsfield,
Dalton, and Hinsdale.
Monday through Saturday.

* No weekday route changes. |
bros -
] ] lEos  [e11  [e18  [e21  [e24 (831|836 |84a . 855  |905  |910  |943  |@d6  [922  [9.30
« Amend timetable to 120-minute B:05 9:11 9:18 9:21 9:24 9:31 9:36 9:43 9:43 9:55 10:05  [10:10 1013 10018 [10:22 [10:30
1005 [10:11  |[10:18  [10:21  [10:24 |1031  |10:36  |10:43 |10:43  [1055 [11:05 [11:40  [11:13  [1146  [11:22  [11:30
1105 (1141 [11:18_ [11:21 [11:24  [1131_ [11:36 1143|1143 (1155  [12:05  [12:10 12113 (1216 [12:22  [12:30
pulse headway on Saturdays. 12:05  [12:11  [12:418  |12:21  [12:24  [12:31  |12:36  [12:43  [12:43  |12:55  [1:05  [1:10 113 1116|122 |1:30
1:20  [1:26  [1:33  [1:36  [1:39  [1:46  |1:51  [1:58  |1:58  |2:10  [2:20  |2:25  |2:28  |2:31  |2:42  |2:48
] 2:20 (226 |2:33 [2:36  [2:39  [2:46  |2:51  |2:58  [2:58 |3:10  [3:20  [3:25  |3:28 [3:31  [3:42  [3:48
e Connect with new Route 11 3:20  [3:26  [3:33  [3:36  [3:39  [3:46  [3:51  [3:68  |3:58 [4:10  [4:20  [4:25  [|4:28  [4:31  [|4:42  |4:48
4:20  |4:26  |4:33  |4:36  |4:39  |4:46  |4:51  [4:58  |4:58  [5:10  |5:20  |6:25  |5:28  |h:ad  |5:42  |5:48

5:20 5:26 5:33 5:36 5:39 546 5:51 5:58 5:58 G:10 6:20 G - - - - -

Saturday service to BCC via 6:00  |6:06  [6:13  [6:16  [6:19  [6:23 G :

atun:la
WeSt Street —_— Direction of trawel

To Hinsdale
2:00E |B:06 213 B:16 219 826 831 8:38 .38 8:50 9:00 905 9:08 9:11 9:22 9:30

10:00 10:06 10:13 10:16 10:19 10:26 10:31 10:38 10:38 10:50 11:00 11:05 11:08 11:11 11:22 11:30
1:2:00 12:06 [12:13 1216 [12:19 12:26  [12:31 12:38 J12:38 12:50  [1:00 1:05 1:08 1:11 1:22 1:30
2:00 2:06 213 216 219 2:26 iyl 2:38 2:38 2:50 3:00 3:05 3:08 311 22 3:30
4:00 4:06 4:13 416 4:19 4:26 4:31 4:38 4:38 3:50 5:00 5:05 5:08 5:11 522 5:30
G200 G:06 13 G:16 6:19 G:26 G:31 G:38 G:38 Gs - - - - - - -

Berkshire Regional Transit Authority

&,




Route 5

Providing service between Pittsfield
and Lanesboro
Monday through Saturday.

. : Weekda
« Redesign route to travel in the Direction cmw_..

same direction all day. Alleviate

customer confusion from

discontinuing Route 13 in 2018.

* Predictable 60-minute headway

on weekdays.

* Predictable 120-minute 5230 5235 5i,m 5245 5255@ .
Saturday

Direction of travel

headway on Saturdays.
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To Lanesboro To Pittsfield
8:30 8:36 8:40 8:45 8:55 8:58 9:04 9:07 9:10 9:15 9:20

10:30  |10:36 |1040 (1045 1055 1058 [11:04  |11:07  [11:10 (1115 |11:20
12:30  |12:36 |12:40 [12:45 J12:556 [12:58 |1:04 1:07 1:10 1:156 1:20
2:30 2:36 2:40 2:45 2:55 2:58 3:04 3:07 3:10 3:15 3:20
4:30 4:36 4:40 4:45 4:55 4:58 5:04 5:07 5:10 5:15 5:20
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Route 11

Providing service between Pittsfield
ITC and BCC via West Street
Monday through Saturday.

« Redesign route to provide

service to Wayfair call center.

* Predictable 120-minute

headway on Saturdays.

* Provide Saturday service to
BCC in response to customer

comments.

Saturday

—_—

Direction of travel

To BCC

9:33

9:36

11:33

11:36

1:33

1:36

3:33

3:36

2:33

5:36
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Route 12

Pittsfield Southeast
Shopping Loop

| 7 ]
Monday through Saturday. Weekday
Direction of travel —_—
To Downing Parkway ToITC

o i ; 630E 634 636 639  |641 645 647 648 [650 657 |705 |707 |712 |714 |7.18 |720
Addition of Federico 730 734 736 739  [741 745 |r47 |748 [750 |757 |805 807  |8:12 |84  [8:18  |8:20
. . 530 534 536 839 341 845 |347 |848 850 857 |905 907 |%12 |914 918 |9:20
Drive onto timetable. 9:30 9:34 9:36 9:39 5:41 9:45 9:47 9:48 9:50 9:57 10:05 [10:07 [10012 [10014 [1ocie [10:20
1030|1034 |1036 [10:39 |1041 |1045 |1047 |1048 J1050 [1057 |1105 |[1107 [1112 [1114 [1118 [11:20

1130 1134 |11:36 0 111:39 0 [1141 11:45 1147 |11:48 11500 1157 12008 12:07 12112 12114 12118 |12:20
12:30  12:34  |12:36  |12:39  12:41 |12:45 12147 |12:48 J12:50 12157 |1:05 1:07 1:12 1:14 1:18 1:20
1:30 1:34 1:36 1:39 1:41 1:45 1:47 1:48 1:50 1:57 2:05 2:07 2112 2:14 2:18 2:20
2:30 2:34 2:36 2:39 2:41 2:45 2:47 2:48 2:50 2:57 3:05 3:.07 312 3:14 3:18 3:20
3:30 3:34 3:36 3:39 3:41 3:45 3:47 348 3:50 357 4:05 4:.07 412 4:14 4:18 4:20
4:30 4:34 4:36 4:39 4:41 4:45 4:47 4:48 4:50 4:57 5:05 5:.07 512 5:14 518 5:20
5:30 5:34 5:36 5:39 5:41 5:45 5:47 5:48 5:50 G - - - - - - -

Saturday
_— Direction of travel _—
To Downing Parkway To ITC
B30 E [8:34 8:36 839 841 845 547 848 850 857 9:05 9:07 9:12 9:14 9:18 9:20
5:30 9:34 9:36 9:39 9:41 9:45 9:47 9:48 9:50 9:57 10:05 10:07 10:12 10:14 10:18 10:20
10:30 10:34 10:36 10:39 10:41 10:45 10:47 10:48 10:50 10:57 11:05 11:07 11:12 11:14 11:18 11:20

11:30 11:34 11:36 11:39 11:41 1145 11:47 11:48 11:50 11:57 12:05 |12:07 12:12 12:14 12118  |12:20
12:30  |12:34  |12:36 |12:39 |12:41 12:45  [12:47 1:48 12:50 12:57 1:05 1:07 1:12 1:14 1:18 1:20
1:30 1:34 1:36 1:39 1:41 1:45 1:47 1:48 1:50 1:57 2:05 2:.07 2112 2:14 2:18 2:20
2:30 2:34 2:38 2:39 2:4 2:45 2:47 2:48 2:50 2:57 3:05 3:07 3:12 3:14 3:18 3:20
3:30 3:34 3:36 3:39 3:41 3:45 3:47 3:48 3:50 3:57 4:05 4:07 4:12 4:14 4:18 4:20
4:30 4:34 4:36 4:39 4:41 4:45 4:47 4:48 4:50 G - - - - - - -
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Route 15

Providing service along W Housatonic
Street in Pittsfield
Monday through Saturday.

—_— Direction of travel
To Lebanon Ave TolTC

* Redesign route to provide

service to Wayfair call center.

* Predictable 120-minute

headway on Saturdays.

Saturday
— Direction of travel
To Lebanon Ave
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Route 16

Providing service along Crane Avenue
in Pittsfield
Monday through Saturday.

* Predictable 120-minute

headway on Saturdays.

Berkshire Regional Transit Authority
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Route 21X

Providing express service
between Pittsfield and

Great Barrington E
Monday through Friday. Direction of ravel

To Great Barrington To Lee [ Pittsfield
5 6:18 6:23 7:05 715

A0E | - 610 |6 . 6:40 . . : -

[eo0E [6:17 - —|e25 - : : —_|e45 - - - : —_ 700 - — froe 725

Di ) i 700E_[7:17 - T - : : — 745 - - - : —_[800 - — [s0s_[s25

. iscontinue pilot - — |730 733|740 [750 |75 805 |15  [830 833  [8:40  [8:50  [9:00 [905  [9:15  [922  [925 - -
P - — |530  [833 840 [850 [865 [9:05 |96 [930 933  [9:40  [9:60  [10:00 [10:06 [10:-16 [10:22 [10:26 - -

- - 9:30 9:33 9:40 9:50 9:55 10:05  |10:15  |10:30  §10:33  |10:40  |10:50  [11:00  11:05 [11:15  |11:22  |11:25 - -

i i - — [1030 1033 [1040 [1050 [1055 [11:05 [11:15 [11:30 |11:33 _[11:40 [11:50 [12:00 |12:05 [12:15 [12.22 [12.25 - -
evening service between - 1130 [11:33 [11:40 [11:50 [1155 [12:05 [12:15 [12:30 [12:33 [12:40 [12:50 [1:00 [1:05 [1:15 [1:22 _[1:25 - -
- — [12:30 [12:33 [12:40 [12:50 [12:55 [1:05 [1:45 [1:30 [1:33  [1:40 [1:50 [2:00 |2:05 [2:15 [2:22 [2:25 - -

. . - — [130 _[1:33 _[1:40 _|1:50 _[1:55 _[2:05 (245 [2:30 [2:33 (2.0 |2:50 [3:00 _[3:05 315 [3:22 _[3:25 - -
6:15pm and 9:50pm. - — |230__[2:33 _[2:40 _[250 _[2:55 [3:05 [3:15 [3:30 _|3:33 _ [3:40 _[3:50 _|4:00 _[4:05 [4:15 |42 _[4:25 2 -

= = 3:30 3:33 3:40 3:50 3:55 4:05 4:15 4:30 4:33 4:40 4:50 5:00 5:05 5:15 5:22 5:25N = =
- - 4:30 4:33 4:40 4:50 4:55 5:05 5:15 5:30 5:33 5:40 5:50 6:00 6:05 6:15 6:22 N - - -
- - 5:55 - - - - - - - - - -

- - - - 10:10 - - 10:18  [10:35 G

To Great Barrington

: - - - - - 8:15 8:25 830 633 8:40 8:50 9:00 9:05 9:15 9:22 9:25
- - 8305 |8:33 §:40 8:50 8:55 9:05 9:15 9:30 9:33 9:40 9:50 10:00  [10:05 |10:15  [10:22  |10:25 - -
- - 9:30 9:33 9:40 9:50 9:55 10:05  |10:15  )10:30 §10:33  |10:40  10:50  |11:00  |11:05  [11:15  |11:22  |11:26 - -
- - 10:30 [10:33 |10:40 [10:50 [10:55 [11:05  |11:15  |11:30  J11:33  [11:40 |11:50  [12:00 |12:05 [12:15 |12:22 |12:25 - -
- - 11:30 [11:33 |11:40 |11:50  |11:55  |12:05 [12:15  |12:30 J12:33  [12:40  |12:50 [1:00 1:05 1:15 1:22 1:25 - -
- - 12:30  [12:33  |12:40  |12:50 |12:55 |1:05 1:15 1:30 1:33 1:40 1:50 2:00 2:05 2:15 2:22 2:25 - -
- - 1:30 1:33 1:40 1:50 1:55 2:05 2:15 2:30 2:33 2:40 2:50 3:00 3:05 315 3:22 3:25 - -
- - 2:30 2:33 2:40 2:50 2:55 3:05 315 3:30 3:33 3:40 3:50 4:00 4:05 4:15 4:22 4:25 - -
- - 3:30 333 3:40 3:50 3:95 4:05 4:15 4:30 4:33 4:40 4:30 5:00 5:05 515 5:22 3:25N - -
- - 4:30 4:33 4:40 4:50 4:55 5:05 5:15 5:30 5:33 - - 6:00 6:05 6:15 N - - - -
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Route 22

Great Barrington Loop
Monday through Friday

 New bus route!

« Evening circulator service

« Simon’s Rock College and
major employment centers
connected to Housatonic

Center.

Berkshire Regional Transit Authority

©

throughout Great Barrington.

»
é:‘ﬂ r— EE; ‘E"-\
o5 T =1 55
= T . 5 | = S . |9
FSL [Ng [x5 [8&§ S s x5 |Ng /&L
S /4§ % o5 [~ s /g D &5
89 | <o °g |Ir |a S5 [ < o 359
TF [9065 |,F [358 [€& oz [S6 /5
t,g o -':"':'_E; l‘-II'ﬂE?ﬂ T o= 2 g o mg

s /S8 |§5 S5 |82 /S5 sS8 | 28
g2 /52 [EQ |53 [N [£EF [58 [EQ

Q aq M o ) @ . O Q 0 0 © T @

N 7 [ 8 |

Weekday

Direction of Travel ——»

—_—
To Housatonic Ctr

To Fairgrounds Plza
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Berkshire Regional Transit Authority

&,

Route 22

Connects from 6:20 PM — 9:50 PM:
« Simon’s Rock

« Fairgrounds Plaza - Big Y

« Barrington Plaza - Price Chopper
* Housatonic

Returns to Pittsfield as 21X at 9:55 PM

Nl 4 S e

1089 Main Street Op

Monument
Mountain
Reservation

44

&5

& 27 min | &

10.1 miles

'DUOd Buo?

Fountain Pond
Sate Park

Bard College
at Simon's
Rock

Q@

‘Price Chopper

84 Alford Road O

Ski Butternut O
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More info at; www.berkshirerta.com

THANK YOU
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