Year to Date Fixed Route
Performance Measures
(July, 2014 — April, 2015)
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Bike and Wheel Chair Passenger

On Time Service

Service Leaving %
the designated FY15 FY14 Difference
stop within 5
minutes gf 88.00% 90 % -2.22%
scheduled time.

Page 1 of 2

%
Bike FY15 | FY14 | Sierence
Passengers | ggy4 3,766 29.16%
FY15 | FY14 %
Wheelchair Difference
Passengers | 4 gg4 1,527 28.42%
Passengers Per Mile
Passengers | FY15 | Fy14 | __7°
Per Difference
Revenue
Mile 0.66 0.62 6.45%




Year to Date Fixed Route
Performance Measures
(July, 2014 — April, 2015)

Maintenance

Preventive % %

Maintenance FY 15 FY 14 Difference Miles FY 15 FY 14 Difference
Performed Between
on Ti 100.0% 100.0% 0.0% Breakdowns | 22,716 | 19,397 | 17.77%
n Time
Customer Complaints Preventable Accidents
Complaints % Accidents % Difference
per 100k FY 15 FY 14 Difference per 100k | FY15 | FY 14
Passengers | 7 55 5.04 49.80% Miles 1.3 15 -13.00%

Page 2 of 2



