Berkshire Regional Transit Authority
Fixed Route Service Performance Year to Date
July 1, 2018 — August 31, 2018

Fixed Route Ridership On-time Performance
Departures FY 19 FY 18 Difference
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Passengers with Bikes or Mobility Devices
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—¢—FY19/44,682/49,535 Bikes 1,515 1,913 - 308
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Maintenance Statistics i
FY 19 FY 18 Difference Passengers Per Revenue Mile
E(raer;/;r::gg g/lgm;neance 100.0% 100.0% 0.0 FY 19 FY 18 Difference
0.58 0.56 +0.02
Miles Between Breakdowns 81,539 23,399 58,140
Customer Complaints per 100k Passengers (Valid) Preventable Accidents per 100k Miles
FY 19 FY 18 Difference FY 19 FY 18 Difference
212 4.36 - 2.24 0 1.83 -183
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