Berkshire Regional Transit Authority
Fixed Route Service Performance Year to Date
July 1, 2018 - September 30, 2018

Fixed Route Ridership On-time Performance
Departures FY 19 FY 18 Difference
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Passengers with Bikes or Mobility Devices
38,000 Jul Aug | Sept | Oct | Nov | Dec | Jan Feb | Mar | Apr | May | Jun FY 19 FY 18 Difference
—4—FY 19 |44,682|49,53544,909 Bikes 2233 2,600 - 367
——FY 18 |43,658/48,077/47,837|48,110|44,83341,739(39,958|42,693|45,401|43,877|47,730|46,332 - :
Mobility Devices 498 658 -160
Maintenance Statistics :
FY 19 Fy 18 Difference Passengers Per Revenue Mile
E(raer;/;r::gg g/lgm;neance 100.0% 100.0% 0.0 FY 19 FY 18 Difference
0.59 0.57 + 0.02
Miles Between Breakdowns 78,574.37 34,898.21 43,676.16
Customer Complaints per 100k Passengers (Valid) Preventable Accidents per 100k Miles
FY 19 FY 18 Difference FY 19 FY 18 Difference
360 4.30 -0.70 0.42 1.23 -0.81
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