Berkshire Regional Transit Authority
Fixed Route Service Performance Year to Date
July 1, 2019 — July 31, 2019

Fixed Route Ridership * On-time Performance
Departures FY 20 FY 19 Difference
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——FY 20145457 Bikes 627 708 -81
=l—FY 19 |44,682(49,273|44,909|49,793|42,450(18,427|37,235|38,296(42,635| 42980 |44,746/|42,072 — :
Mobility Devices 254 151 103
Maintenance Statistics :
FY 20 FY 19 Difference Customers Per Revenue Mile
Ere?;/oerrr]rt‘l(\a/g E\D/Ir?_lfll_ﬁﬁqneance 100.0% 100.0% 0.0 FY 20 FY 19 Difference
0.54 0.57 - 0.03
Miles Between Breakdowns 84,878.0 78,239.0 9,639.0
Valid Customer Complaints per 100k Customers Preventable Accidents per 100k Miles
FY 20 FY 19 Difference FY 20 FY 19 Difference
8.79 0 8.79 0.00 1.28 -1.28
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