Berkshire Regional Transit Authority

Fixed Route Service Performance Year to Date
July 1, 2020 — October 31, 2020

Fixed Route Ridership On-time Performance

Departures FY 21 FY 20 Difference
52,000

No later than five

47,000 ?—J\./.\ (5) minutes past 80.80% 90.81%  -10.01%

42,000 ‘.\./.\\ scheduled time
37,000 .

Scheduled Trips Adherence
32,000
27,000 "N \ Trips Operated 99.97%
22,000

Trips Not Operated 0.03%
17,000 .//7 Customers with Bikes or Mobility Devices

12
000 Jul Aug | Sept | Oct | Nov | Dec | Jan Feb | Mar | Apr | May | Jun FY 21  FY 20 Difference
=4=—FY 2126,455(29,309| 27466 (29,672 Bikes 1653 2,308 655
==—FY 20 |45,457|47,963|42,992|46,522|40,588(38,125|41,01940,063(32,327|15,398|16,900(22,376 — -
Mobility Devices 600 984 -384
Maintenance Statistics :
Fy 21 FY 20 Difference Customers Per Revenue Mile
llzre?:‘/oerrr]rt\l(\a/cei (I\)/Ir?_l_rﬁﬁqneance 100.0% 100.0% 0% FY 21 FY 20 Difference
0.37 0.55 -0.18
Mean Distance Between Failure  80,728.35 167,476.25 -86,747.9
Valid Customer Complaints per 100k Customers Preventable Accidents per 100k Miles
FY 21 FY 20 Difference FY 21 FY 20 Difference
0 0.30 -0.30

6.74 6.01 0.73
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