Berkshire Regional Transit Authority
Fixed Route Service Performance Year to Date
July 1, 2021 — October 31, 2021

Total Fixed Route Ridership

On-time Performance

Departures FY 22 FY 21 Difference
52,000 -
No later than five
47,000 (5) minutes past 78.49% 90.30% -11.81%
42,000 scheduled time
37,000 .
/\ Scheduled Trips Adherence
32,000 W
27,000 /./.\I/. Trips Operated 99.88%
22,000 \./.\.._-./ Trips Not Operated 0.12%
17,000 . . . .
Customers with Bikes or Mobility Devices
12,

000 Jul Aug | Sept | Oct Nov | Dec Jan Feb | Mar | Apr | May | Jun EY 22  EY 21 Difference
—o—FY 22|32,151|29,371|35,296|33,802 Bikes 1850 1653 197
—l—FY 21|26,455|29,309|27,466|29,672|24,306|25,334|22,611|23,126|29,280|30,430|28,643|30,468 — -

Mobility Devices 596 600 4
Maintenance Statistics :
FY 22 FY 21 Difference Customers Per Revenue Mile
Eree;:C/Oerrrlrt]lt\alce}I (I\)/Ir?_l_rﬁﬁqneance 100.0% 100.0% 0% FY 22 FY 21 Difference
0.46 0.37 0.09
Mean Distance Between Failure  20,243.66 34,144.64 -13,900.98

Valid Customer Complaints per 100k Customers

FY 22
15.31

FY 21
10.63

Difference
4.68

Preventable Accidents per 100k Miles

FY 22 FY 21
141 1.95

Difference
-0.54
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Total Ridership by Route Year to Date
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5 11 11N 12 14 15 16 21 21x 22 34
mFY22/32,520(22,511|10,845 0 9,048 | 3,555 | 1,897 0 12,278 1,817 | 3,236 | 2,297 | 9,065 | 864 457 20,230
mFY 21/26,848|16,071| 8,084 | 148 | 7,987 | 4,716 | 1,085 | 1,147 | 10,237 | 5,057 | 4,345 | 3,079 | 7,463 | 432 461 15,742
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