Paratransit Service Performance
FY 22 February 2022

Ridership Trends by Category
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Berkshire Regional Transit Authority

ADA One-Way Trips
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On Time Performance Customer Complaints (Valid)

100% Month FY22 FY21

Combined On Time Performance

July 0 0
99%
’ 100% Aug. 0 0
98% 99% Sept. 0 1
97% 98% Oct. 0 0
96% 97% Nov. 0 1
95% 96% Dec. 0 0
94% 25% Jan. 0 0
4% Feb. 0 0
93%
0° 93% Mar. 0
92% 92% April 0
91% 91% May 2
90% 90% June 1
FY 2022 FY 2021 July Aug. Sept. Oct. Nov. Dec. Jan. Feb. Mar. April May June | 0
Total 5
mCombined ®=ADA = Non-ADA —0=—FY 2022 =0=FY 2021
Accidents (Total) Preventable Accidents Customers with Mobility Devices
Month Fy22 FY21
July 0 0
5 Aug. 0 0 1000
Sept. 1 0
4
800
Oct. 0 1
3 Nov. 0 1 600
) Dec. 0 0
Jan. 0 0 400
1 Feb. 0 0
Mar. 0 200
0 .
April 0
FY 2022 FY 2021 May 1 0 FY 2022 FY 2021
m Total June 1 = Total 408 250
= Preventable = ADA 386 250
= Non-Preventable Total 1 4 = Non-ADA 22 0
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