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Berkshire Regional Transit Authority (BRTA)

Changes will become effective Friday, July 01, 2022
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Goals of FY 23 Service Changes 
With these planned service changes, BRTA will be:

• Maintaining as many successful pilot evening services as possible, even given that
BRTA’s current pilot service grant funding expires on June 30, 2022, without a
replacement source.

• Maximizing customer use of existing services through improved scheduling and
connections between BRTA routes; a priority identified in recent customer surveys.

• Maintaining as much service as possible, within BRTA’s projected funding and staffing
constraints during the new fiscal year.

• Revising BRTA service to support future electric vehicle procurements.
• Revising BRTA service to accommodate new potential service types such as express

buses, regional buses, and micro-transit options in future service plans. These are
priorities identified in recent customer surveys.

• Planning a “micro-transit”, non-fixed route, public transit option within existing resource
constraints.

• Continuing to develop Main St North Adams as a northern mobility hub for BRTA .
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Route 1 Pittsfield – North Adams 
Specific changes to this bus route include:

Key Points:

- Maintain expanded evening service

- Relocate existing bus service from Plastics Ave/Merrill Rd to Dalton Ave. Route 1 service will now remain on 
Dalton Ave for the entire distance between Tyler St and Cheshire Rd/Allendale Plaza.

- Add timepoint stops at Dalton/Thorndyke and Dalton/Connecticut to transfer with Route 4 

- Add service to Allendale Plaza for new transfer connections available between Rtes 1, 4, 12, and 14. 

- Berkshire Mall will be a Demand Service location -- available in both directions. 

- Bus service has been removed from the “Cheshire Loop” (Church St, School St, Richardson St) 

- Customers will need to catch bus service from Rte 8

- Minor service additions on Saturdays.
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Route 1 Pittsfield – North Adams 
Specific changes to this bus route include:

Dalton Ave Service New Transfer Connections at Allendale Plaza
Route 1: Plastics Ave and Allendale Plaza routing change

Transfer between           
Routes 01, 04, 12, 14
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Route 1 Pittsfield – North Adams 
Weekday Timetable effective 07-01-2022 (changes highlighted below) 
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Route 1 Pittsfield – North Adams 
Saturday Timetable effective 07-01-2022 (changes highlighted below) 
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Route 2 Pittsfield – Lee
Specific changes to this bus route include: 

Key Points:
- New Demand Service location to Bousquet Mountain Park, on Dan Fox Dr, Pittsfield -- available in both directions

- Minor service increases on Weekdays and Saturdays 
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Route 2 Pittsfield – Lee
Weekday Timetable effective 07-01-2022 (changes highlighted below) 
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Route 2 Pittsfield – Lee
Saturday Timetable effective 07-01-2022 (changes highlighted below) 
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Route 3 Williamstown – North Adams
Specific changes to this bus route include: 

Key Points:
- Greylock Valley Apartments on schedule – available in in both directions. 

- Rte 3 will depart Main St North Adams at 0:15 past the hour. 

- Minor weekday service additions:

- The first Rte 3 departure will be at 5:45am from Williamstown Rotary

- The last Rte 3 depart will be at 7:15pm from Main St North Adams, arriving at Williamstown Rotary for 
7:45pm. 

New Greylock Valley Apartments Deviation (available in both directions)
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Route 3 Williamstown – North Adams
Weekday Timetable effective 07-01-2022 (changes highlighted below) 
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Route 3 Williamstown – North Adams
Saturday Timetable effective 07-01-2022 (changes highlighted below) 
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Route 4 Pittsfield – Dalton – Hinsdale
Specific changes to this bus route include: 

Key Points:
- Rte 4 will now depart Pittsfield ITC at 0:30 past the hour with most other BRTA routes.
- This route will continue to run every 2 hours from the ITC, until staffing circumstances improve. 
- Connection with the Rte 1 are now available at Dalton/Thorndyke, Dalton/Connecticut, and Allendale Plaza
- This bus will no longer service the “Franklin St Loop” along North St, Franklin St, Pleasant St, and Daly Ave.

- Customers will need to catch the bus at the intersection of Main St and North St , in both directions.
- Rte 4 will now service the “Park Ave Loop” along South St, Park Ave, High St, and Curtis Ave in both directions 
- Saturday service will operate most of the same departures as weekdays, however with an overall shorter day.
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Route 4 Pittsfield – Dalton – Hinsdale
Specific changes to this bus route include:

Dalton Ctr – travel pattern inbound and outbound eff. 07-01-2022
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Route 4 Pittsfield – Dalton – Hinsdale
Weekday Timetable effective 07-01-2022 (changes highlighted below) 



Berkshire Regional Transit Authority | Planned Service Changes FY 23 Page 16

Route 4 Pittsfield – Dalton – Hinsdale
Saturday Timetable effective 07-01-2022 (changes highlighted below) 
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Route 5 Pittsfield – Lanesborough Ctr
Specific changes to this bus route include:

Key Points:
- Rte 5 will operate in two branches to provide service for both our Onota St/Wahconah St and North St/Crane Ave 

customers. Each branch will operate every 120-minutes. 

- Route “5A” will travel in the current Rte 5 pattern via Linden St, Onota St, Pecks Rd, Wahconah St, and 
North St to/from Lanesborough.

- A new Route “5B” will travel in a new pattern as a replacement service for Berkshire Medical Ctr and 
Crane Ave customers to/from Pittsfield ITC and Lanesborough. This route would travel via Center St, 
Seymour St, Berkshire Medical Ctr, and North St to/from Lanesborough Ctr . 

- Demand Service is now available to Greylock Visitors Ctr at base of Mt. Greylock

o This change connects hikers/customers directly with Massachusetts’ highest peak, outdoor recreation 
opportunities, and the Appalachian Trail. This location is in addition to the “Greylock Turnaround” location. 

- Demand Service is now available to Oak Hill Apartments on Crane Ave. Service is available on the Route 5B 
branch only, in both directions. 

- Route 5 will operate every hour on weekdays from 5:30am – 6:15pm , and every hour on Saturdays from 
7:30am -6:15 pm.
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Route 5 Pittsfield – Lanesborough Ctr
Specific changes to this bus route include:

Route 5-A Route 5-B

Route 5: travel patterns for 5-A and 5-B branches



Berkshire Regional Transit Authority | Planned Service Changes FY 23 Page 19

Route 5 Pittsfield – Lanesborough
Weekday Timetable effective 07-01-2022 (changes highlighted below) 
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Route 5 Pittsfield – Lanesborough
Saturday Timetable effective 07-01-2022 (changes highlighted below) 




