Approved Service Changes -FY 23
Berkshire Regional Transit Authority (BRTA)

Changes will become effective Friday, July 01, 2022

Part 2 of 2



Route 11 westst-BccC

Specific changes to this bus route include:

Key Points:

- Route 11 will no longer service the Wayfair Clocktower Plaza. For service, Customers will need to catch bus on
West St.

- On weekdays, this route will operate every hour from 6:35 am -1:00 pm, then again from 2:00 pm — 5:25pm.

- On Saturdays, this route will operate every hour from 9:35 am -1:00 pm, then again from 2:00 pm — 5:25pm.
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Route 11 westst-Bcc
Weekday and Saturday Timetables effective 07-01-2022 (changes highlighted below)

1 | 2 3 4 5
Monday - Friday
————— Direction of travel —_— — Dirfci:itolrl'nr::?rzvel —
__To3CC , o To BCC To ITC
16:35 6:45 8:50 8:55 7:00
9:35 9:45 9:50 9:55 10:00 11:35 11:45 11:50 11:55 12:00
10:35 [10:45 [10:50 [10:55 [11:00 12:35 |12:43 J12:50 |12:55 |1:00
11:35 [11:45 [11:50 [11:55 [12:00 2:00 2:10 2:15  12:20 2:25
12:35 |12:43 [12:50 |12:55 (1:00 3:00 3:10 3:15 3:20 3:25
2:00 2:10 2:15 2:20 2:25 4:00 4:10 4:15 4:20 4:25
3:00 3:10 3:15 3:20 3:25 5:00 5:10 5:15 5:20 5:25
4:00 4:10 4:15 4:20 4:25 Effective July 1, 2022
5:00 5:10 5:15 5:20 5:25 Monday - Saturday Only
Key

Bold Bold times are PM




Route 12 Ppittsfield Southeast Loop (Elm, Merrill, East)

Specific changes to this bus route include:

Key Points:

- Route 12 will no longer service inside of the Williams St Plaza; customers will need to catch the bus from
Williams St. The existing shelter is not being relocated.

- On Weekdays, Route 12 service will begin from Downing Garage at 5:50 am. On Saturdays, service will begin
from Downing Garage starting at 7:50 am.



Route 12 Ppittsfield Southeast Loop (Elm, Merrill, East)
Weekday Timetable effective 07-01-2022 (changes highlighted below)
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Route 12 Ppittsfield Southeast Loop (Elm, Merrill, East)
Saturday Timetable effective 07-01-2022 (changes highlighted below)

Saturday
> Direction of travel >
To Downing Parkway To ITC
- - - - 7:50E |7:57 8:05 8:07 8:14 8:18 8:20
8:30 8:36 8:39 R 8:50 8:57 9:05 9:07 9:14 9:18 9:20
9:30 9:36 0:39 R 9:50 9:57 10:05 10:07 10:14 10:18 10:20
10:30 10:36 10:39 R 10:50 10:57 11:05 11:07 11:14 11:18 11:20
11:30 11:36 11:39 R 11:50 11:57 12:05 12:07 12:14 12:18 12:20
12:30 12:36 12:39 R 12:50 12:57 1:05 1:07 1:14 1:18 1:20
1:30 1:36 1:39 R 1:50 1:57 2:05 2:07 2:14 2:18 2:20
2:30 2:36 2:39 R 2:50 2:57 3:05 3:07 3:14 3:18 3:20
3:30 3:36 3:39 R 3:50 3:57 4:05 4:07 4:14 4:18 4:20
4:30 4:36 4:39 R 4:50 G - - - - - -
Effective July 01, 2022
Monday - Saturday Only
Key
E Bus departs Downing Parkway Garage
G Bus returns to Downing Parkway Garage
R Service by Request Only. Call BRTA to schedule pick-up. Inform Driver to schedule drop-off.
- No Service
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Route 14 rittsfield Southeast Loop (EIm, East, Merrill)

Specific changes to this bus route include:

Key Points:

- Route 14 will no longer service inside of the Williams St Plaza; customers will need to catch the bus from
Williams St. The existing shelter is not being relocated.

- On Weekdays, Route 14 service will begin from Downing Garage at 6:30 am.

- Most currently scheduled evening services will remain after July 1, 2022, Route 14 will operate until 9:55 pm at
Downing Garage.



Route 14 rittsfield Southeast Loop (EIm, East, Merrill)
Weekday Timetable effective 07-01-2022 (changes highlighted below)
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Route 15 west Pittsfield — W Housatonic St

Specific changes to this bus route include:

Route 15: Callahan Drive routing change

Effective beginning 7/1/2022

Key Points:

- Route 15 will no longer service the
Wayfair Clocktower Plaza. For service,
Customers will need to catch bus on
Center St.

- All Route 15 trips will now service
Callahan Drive, before returning to
Pittsfield ITC.

- On Weekdays, Route 15 service will
begin from ITC at 5:30 am and until
6:30 pm. On Saturdays, service will
begin from ITC starting at 9:00 am until
6:30 pm.
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Route 15 west Pittsfield — W Housatonic St
Weekday and Saturday Timetables effective 07-01-2022 (changes highlighted below)

Monday - Friday

— Direction of travel —» Saturday
To Callahan Dr — —_— Direction of travel ——»
To Callahan Dr ToITC
9:00E |9:05 9:15 9:25 9:30
Sgg Sgg I?::: ggg ggg 10:00 10:05 10:15 10:25 10:30
3.00 805 815 805 830 11:00 11:05 11:15 11:25 11:30
9-00 9:05 915 925 9:30 12:00 12:05 12:15 [12:25 12:30
10:00 |10:05 [10:15 |10:25 |10:30 1:30 [1:35 J1:45 |1:55  ]2:00
11:00 [11:056 [11:15 [11:25 [11:30 2:30  [2:35 2145  [2:55  |3:00
12:00 [12:05 [12:15 [12:25 [12:30 3:30 [3:139 3145 350 |4:00
1:30 1:35 1:45 1:55 2:00 4:30 4:35 4:45 4:55 5:00
2:30 2:35 2:45 2:55 3:00 5:30 9:35 9:45 9:55 6:00
3:30 3:35 3:45 3:55 4:00 6:00 6:05 6:15 6:55 6:30 G
4:30 4:35 4:45 4:55 5:00 Effective July 01, 2022
5:30 5:35 5:45 5:55 6:00 Monday - Saturday Only
6:00 6:05 }6:15 6:55 6:30 G Key
G Bus returns to Downing Parkway Garage via East St, Hubbard Ave
E Bus departs Downing Parkway 15 minutes before ITC Arrival via Tyler St
Bold Bold times are PM
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Route 16 crane Ave — Allendale Plaza

Specific changes to this bus route include:

Key Points:

- Route 16 will be discontinued as of July 1, 2022.

- Customers may access Allendale Plaza via Rte 01, 04, 12, or 14

- Customers may access Berkshire Medical Center via Rte 04, new 05-B

- Customers may access North St, Crane Ave, and Oak Hill Apartments via new Rte 05-B
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Route 21 Lee- Stockbridge — Great Barrington

Specific changes to this bus route include:

Key Points:
- Route 21 will service Simon’s Rock in both directions, every two hours on both weekdays and Saturdays.
- Route 21 will service Fairview Hospital in both directions, every two hours on both weekdays and Saturdays.

- The bus stop at Brookside Manor and the Claire Teague Senior Center have been combined into the existing
Brookside Manor bus stop located at the rear of the Senior Center.
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Route 21 Lee- Stockbridge — Great Barrington
Weekday Timetable effective 07-01-2022 (changes highlighted below)
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Route 21 Lee- Stockbridge — Great Barrington
Saturday Timetable effective 07-01-2022 (changes highlighted below)

Saturday
D —— Direction of travel
To Great Barring'lun
7T40E - - 8:25 : 9:25
- - 8:30 833 840 8:50 8:55 9:05 9:15 - 9:30 9:30 9:33 - 9:40 9:50 10:00 10:05 10:15 10:22 10:25 - -
- - 9:30 9:33 9:40 9:50 9:55 10:05 - 10:15 10:30 10:30 10:33 10:40 - 10:50 11:00 11:05 11:15 11:22 11:25 - -
- - 10:30 10:33 10:40 10:50 10:55 11:05 11:15 - 11:30 11:30 11:33 - 11:40 11:50 12:00 |12:05 |12:15 |12:22 [12:25 - -
- - 11:30 11:33 11:40 11:50 11:55 12:05 - 12:15  [12:30 M12:30  |12:33  [12:40 - 12:50 1:00 1:05 1:15 1:22 1:25 - -
- - 12:30 12:33  [12:40 |12:50 [12:55 [1:05 1:15 - 1:30 1:30 1:33 - 1:40 1:50 2:00 2:05 2:15 2:22 2:25 - -
- - 1:30 1:33 1:40 1:50 1:55 2:05 - 2:15 2:30 2:30 2:33 2:40 - 2:50 3:00 3:05 3:15 3:22 3:25 - -
- - 2:30 2:33 2:40 2:50 2:55 3:05 3:15 - 3:30 3:30 3:33 - 3:40 3:50 4:00 4:05 4:15 4:22 4:25 - -
- - 3:30 3:33 3:40 3:50 3:55 4:05 - 4:15 4:30 4:30 4:33 4:40 - 4:50 5:00 5:05 5:15 5:22 5:25N - -
- - 4:30 4:33 4:40 4:50 4:55 5:05 5:15 - 5:30 5:30 5:33 - 5:40 5:50 6:00 6:05 6:15 6:22 6:25 N - -
ective July 01, 2022

Monday - Saturday Only

Bus departs Downing Parkway Garage 30 minutes before Premium Outlets arrival, via East St, MA Rte 7-20 South
Bus returns to Downing Parkway Garage via US Rte 7, East St, Hubbard Ave

Bus returns to Downing Parkway Garage via East St, Hubbard Ave

B No Service

Bold Bold times are PM

Key
E Bus departs Downing Parkway Garage 15 minutes before ITC amival via Tyler St, Dalton Ave
S
N
G
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Route 21X Prittsfield — Great Barrington Express

Specific changes to this bus route include:

Key Points:

- Route 21x will now depart Pittsfield ITC at 5:30pm, depart Fairgrounds Plaza (GB) at 6:15pm, arrive at Pittsfield
ITC for 7:00 pm. This is the final trip of the day.

Weekday Timetable effective 07-01-2022 (changes highlighted below)

6:00E [6:15 - - 6:25 - - 6:35 - - 6:45 6:45 - - 6:55 - - 7:09 - - |75 7:30
TO00E |75 - - 725 - - 7235 - - 743 745 - - 799 - - 8205 - - |85 8:30
5:30 5:45 - - 5:55 - - 6:05 - - g:15 6:15 - - £:20 6:28 - - €:35 - - |e:as 7:00G
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Route 22 Great Barrington Loop

Specific changes to this bus route include:

All Days:
- Route 22 will be discontinued as of July 1, 2022.
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Route 34 North Adams Loop

Specific changes to this bus route include:

Key Points:

- The first weekday Route 34 bus will arrive at Main St North Adams as a Route 3 from Williamstown at 6:15am
before continuing as Route 34 towards Walmart N Adams.

- All currently scheduled evening services will remain after July 1, 2022
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Route 34 North Adams Loop
Weekday Timetable effective 07-01-2022 (changes highlighted below)
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Route 34 North Adams Loop
Saturday Timetable effective 07-01-2022 (changes highlighted below)

Saturday
» Direction of travel >
To Walmart To Mohawk Forest

- - 7:30E [7:33 7:40 7:45 8:00 8:06 8:11 - - 8:15
8:15 8:20 8:30 8:33 8:40 8:45 9:00 9:06 9:11 - - 9:15
9:15 9:20 9:30 9:33 9:40 9:45 10:00 10:06 10:11 - - 10:15
10:15 10:20 10:30 10:33 10:40 10:45 11:.00 11.06 11:11 - - 11:15
11:15 11:20 11:30 11:33 11:40 11:45 12:00 12:06 12:11 - - 12:15
12:15 12:20 12:30 12:33 12:40 11:45 1:00 1:06 1:11 - - 1:15
1:15 1:20 1:30 1:33 1:40 1:45 2:00 2:06 2:11 - - 2:15
2:15 2:20 2:30 2:33 2:40 2:45 3:00 3:06 31 - - 3:15
3:15 3:20 3:30 3:33 3:40 3:45 4:00 4:06 4:1 - - 4:15
4:15 4:20 4:30 4:33 4:40 4:45 5:00 5:06 5:11 - - 5:15
5:15 5:20 5:30 5:33 5:40 5:45 6:00 6:06 6:11 - - 6:15
6:15 6:20 6:30 6:33 6:40 6:45 7:00 7:06 7:11 - - 7:15
7:15 7:20 7:30 S - - - - - - - - -

Effective July 1, 2022
Monday - Saturday Only
Key

W Bus arrives as Route 3 from Williamstown

E Bus arrives as Route 1 from Pittsfield ITC

S Bus returns to Pittsfield ITC as Route 1

- No Service
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Micro-transit Pilot Service

This is a new service option from BRTA!

Definition: “Micro-transit” is a form of public transit service that operates with smaller vehicles, between specific
origins and destinations booked by a customer. Customer must pre-register with the Authority before booking trips on
service. This service is open to anyone who completes the application process.

Pilot Service Conditions:

- Hours of Operation within a limited test area: Monday — Friday from 7:30 am — 7:30 pm

- Customers must use RMPay for fare payment. No cash or Charlie Card accepted on micro-transit vehicles.
- Customers must pre-register with the Authority; BRTA will review and approve registrants.

- Customer trips must have an origin and destination within the pilot service area.

- Customers must book their trips at least 2 business days (including Saturday) in advance of service date

- Customers must book trips through the existing paratransit call center system (413-499-2782 ext. 3)

- Customer trip purposes initially limited to work or medical appointments for the pilot program.

- All vehicles operate as shared ride with multiple customers on board. Trip durations will be as reasonable as
possible.
- This service will be marketed differently from traditional fixed route and ADA paratransit services.

Micro-transit pilot service area:

» This new service will operate within Pittsfield: along North St (between Springside Ave and Wahconah St) and
along Crane Ave (between North St and Dalton Ave/Allendale Plaza bus stop). Origins and Destinations to or from
the pilot service area must be elsewhere within Pittsfield.

Micro-transit fares:
« Fares will be set between $3.00 - $4.00 per person per one way trip.
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Accessibility Notice

For more information or to request a reasonable accommodation and/or language services, please
email info@berkshirerta.com

Para mas informacion o para pedir arreglos razonables y/o servicios linguisticos, por favor envie un e-
mail info@berkshirerta.com
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