Berkshire Regional Transit Authority
Fixed Route Service Performance Year to Date
July 1, 2022 — July 31, 2022

Total Fixed Route Ridership

On-time Performance

Departures FY 23 FY 22 Difference
52,000 -
No later than five
47,000 (5) minutes past 86.8% 76.3% 10.5%
42,000 scheduled time
37,000 —* }___..\.,/'
32,000 MN Scheduled Trips Adherence
27,000 - w Trips Operated 99.8%
22,000 Trips Not Operated 0.2%
17,000
12,000 Customers with Bikes or Mobility Devices
Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun
—o—FY 23 (37,746 FY 23 FY22 Difference
—@—FY 22 (32,151 | 29,371 | 35,296 | 33,802 | 29,117 | 32,295 | 27,179 | 26,783 | 35,434 | 36,421 | 35,187 | 38,885 Bikes 178 168 10
—A—FY 21| 26,455 | 29,309 | 27,466 | 29,672 | 24,306 | 25,334 | 22,611 | 23,126 | 29,280 | 30,430 | 28,643 | 30,468 - )
Mobility Devices 558 455 103
Maintenance Statistics .
FY 23 FY 22 Difference Customers Per Revenue Mile
Preventive Maln'genance 100.0% 100.0% 0% FY 23 FY 22 Difference
Mean Distance Between Failure 37,222 76,907 - 39,685

Valid Customer Complaints per 100k Customers

FY 23
7.95

FY 22
3.11

Difference
4.84

Preventable Accidents per 100k Miles

FY 23 FY 22
0.00 0.00

Difference
0.00
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Total Ridership by Route
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O 2 3 4 5 11 15 21x 22 34
mFY 23| 8813 | 5886 | 2,981 | 2,607 1,197 1,093 | 2,538 | 1,996 | 1,065 0 361 0 6,520
wFY 22| 7,699 | 5244 | 2459 | 2,876 1,210 424 2,569 1,108 859 802 262 69 4,534
©FY 21| 6,143 | 3,928 1,913 1,517 1,118 178 2,669 1,336 | 1,052 803 0 0 3,750
Total Annual System Ridership Average Customers per Day Average Customer per Hour
FY 2023 I 37,746 FY 2023 I 1,510 FY 2023 IS 0 50
FY 2022 s 32,151 FY 2022 i 1,237 FY 2022 st 1.50

S 6.42
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