Berkshire Regional Transit Authority
Paratransit Service Performance Year to Date
July 1, 2022 — November 30, 2022

Ridership by Category

Total System Passengers by Month Total ADA Passengers
2500 2500
1500 1500 ""._‘\/.\*—/\"/‘
1000 1000
500 500
July Aug Sept Oct Nov Dec Jan Feb Mar April May Jun 0 July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June
FY 2023 1815 2042 1906 1939 1951 FY 2023 1765 2009 1870 1914 1901
FY 2022 1486 1423 1552 1538 1375 1601 1437 1459 1940 1751 1846 2012 FY 2022 1464 1405 1527 1518 1357 1554 1399 1413 1906 1724 1816 1974
—0—FY 2023 =@=—FY 2022 —8—FY 2023 =@=—FY 2022
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On Time Performance Customer Complaints (Valid)

100% Month FY 23 FY 22

Combined On Time Performance
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Accidents (Total) Preventable Accidents Mobility Devices Year to date
Month FY 23 FY 22
July 0 0
5 Aug. 1 0 3000
4 Sept. 0 1 2500
Oct. 1 0
3 Nov. 0 0 2000
X Dec. 0 1500
Jan. 0 1000
1 Feb. 0
l Mar. 0 500
0 April 0 0
FY 2023 FY 2022 May 0 FY 2023 FY 2022
June 0 = Total 2649 1963
mTotal ®Preventable = Non-Preventable = ADA 2635 1958
Total 1 1 = Non-ADA 14 5
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