Berkshire Regional Transit Authority
Fixed Route Service Performance Year to Date
July 1, 2022 — January 31, 2023

Total Fixed Route Ridership

On-time Performance

Departures FY 23 FY 22 Difference
52,000 -
No later than five
47,000 (5) minutes past 87.5% 80.7% 6.8%
42,000 MA scheduled time
37,000 \ }._—-I\-/
32,000 MN Scheduled Trips Adherence
27,000 w Trips Operated 99.1%
22,000 Trips Not Operated 0.9%
17,000
12,000 Customers with Bikes or Mobility Devices
Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun
—o=—FY 23| 37,746 | 41,359 | 39,311 | 40,506 | 38,566 | 43,516 | 37,319 FY 23  FY 22 Difference
—@—FY 22 (32,151 | 29,371 | 35,296 | 33,802 | 29,117 | 32,295 | 27,179 | 26,783 | 35,434 | 36,421 | 35,187 | 38,885 Bikes 3157 2552 605
—h—FY 21| 26,455 | 29,309 | 27,466 | 29,672 | 24,306 | 25,334 | 22,611 | 23,126 | 29,280 | 30,430 | 28,643 | 30,468 — :
Mobility Devices 1,121 918 203
Maintenance Statistics :
FY 23 FY 22 Difference Customers Per Revenue Mile
Preventive Maln'genance 100.0% 100.0% 0% FY 23 FY 22 Difference
Mean Distance Between Failure 85,968.5 21,9514 64,017.1

Valid Customer Complaints per 100k Customers

FY 23
3.95

FY 22
12.77

Difference
-8.82

Preventable Accidents per 100k Miles

FY 23 FY 22
1.16 0.83

Difference
0.33
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Total Ridership by Route
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mFY 23| 70,001 | 41,182 | 22,759

7,756 25,678 6,316 7,875 0 2,143 0 47,176

#FY 22| 55,468 | 35,965 | 18,591

3,508 20,358 4,089 5,269 1,271 831 35,204

BFY 21| 44,074 | 26,048 | 13,226

Total Annual System Ridership

FY 2023 I 218,323
FY 2022 i ieesinees 219,211
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2,000 16,566 8,209 6,905 862 763 25,419

Average Customers per Day Average Customers per Hour

FY 2023 I 1,581 FY 2023 e 10.17

FY 2022 messsisssisizs 1,245 FY 2022 sz 8.20

FY 2021 =

FY 2021

7 6.21
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