Berkshire Regional Transit Authority
Fixed Route Service Performance Year to Date
July 1, 2022 — May 31, 2023

Total Fixed Route Ridership

On-time Performance

Departures FY 23 FY 22 Difference
52,000 No later than five (5)
47,000 minutes past 86.9% 80.8% +6.1%
scheduled time
42,000 MA P
37,000 \4\{
32,000 MN Scheduled Trips Adherence
27,000 - w Trips Operated 98.6%
22,000 Trips Not Operated 1.4%
17,000
12,000 Customers with Bikes or Mobility Devices
Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun
—4=—FY 23 (37,746 | 41,359 | 39,311 | 40,506 | 38,566 | 43,516 | 37,319 | 36,959 | 41,475 | 40,700 | 44,374 FY 23  FY 22 Difference
—@=—FY 22 (32,151 | 29,371 | 35,296 | 33,802 | 29,117 | 32,295 | 27,179 | 26,783 | 35,434 | 36,421 | 35,187 | 38,885 Bikes 4705 3682 +1.023
—A—FY 21| 26,455 | 29,309 | 27,466 | 29,672 | 24,306 | 25,334 | 22,611 | 23,126 | 29,280 | 30,430 | 28,643 | 30,468 - )
Mobility Devices 1,819 1,389 + 430
Maintenance Statistics :
FY 23 FY 22 Difference Customers Per Revenue Mile
llz(ra?:‘/oerrr]rt\l(\a/cei (I\)/Ir?_l_rﬁ?nneance 100.0% 100.0% 0% FY 23 FY 22 Difference
0.54 0.46 + 0.08
Mean Distance Between Failure 135,584 19,577 + 116,007

Valid Customer Complaints per 100k Customers

FY 23
3.62

FY 22
9.06

Difference

- 5.44

Preventable Accidents per 100k Miles

FY 23 FY 22
0.98 0.79

Difference
+0.19

I - o2 |



Total Ridership by Route
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mFY 23| 111,696

66,500

35,409 | 28,511 | 16,530

11,549 | 41,550

11,974

12,248

3,456

74,368

#FY 22| 89,793

55,127

28,710 | 21,722 9,050

5,643 31,632

9,760

9,000

2,307

1,442

58,800

BFY 21| 70,639

41,860

21,641 | 24,185 | 11,661

Total Annual System Ridership

FY 2023 I 441,831

FY 2022 i 353,036

HEEEE 293,038
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3,588 25,525

Average Customers per Day

FY 2023 . 1,589

13,325

10,561

FY 2022 s 1,270

FY 2021 =

500 1,000 1,500 2,000

1,368

1,337

40,444

Average Customers per Hour

FY 2023 s 10.20

FY 2022 s 8.35

FY 2021

0.00 5.00

7 6.21

10.00

15.00

I -=o-2or2 |||



