Berkshire Regional Transit Authority
Paratransit Service Performance Year to Date
FY 2023 July 1, 2022 — June 30, 2023

Ridership by Category
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On Time Performance Customer Complaints (Valid)
Month FY 23 FY22

100% Combined On Time Performance
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Accidents (Total) Preventable Accidents Mobility Devices Year to Date
Month FY 23 FY 22
July 0 0
9 Aug. 1 0 7000
? Sept. 0 1 6000
Nov. 0 0
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June 2 O Hm Total 6,401 5,351
m Total ®mPreventable = Non-Preventable mADA 6,362 5,295
Total 6 1 = Non-ADA 39 56
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