Berkshire Regional Transit Authority
Fixed Route Service Performance Year to Date
FY 2024 July 1, 2023 — January 31, 2024

Total Fixed Route Ridership
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Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun
—o=—FY 24 | 43,466 | 46,286 | 43,007 | 43,106 | 41,508 | 49,837 | 40,999 FY 24 FY 23 Difference
—@=—FY 23| 37,746 | 41,359 | 39,311 | 40,506 | 38,566 | 43,516 | 37,319 | 36,959 | 41,475 | 40,700 | 44,374 | 44,185 Bikes 3886 3.157 +729
—h=FY 22| 32,151 | 29,371 | 35,296 | 33,802 | 29,117 | 32,295 | 27,179 | 26,783 | 35,434 | 36,421 | 35,187 | 38,885 - :
Mobility Devices 1,716 1,121 + 595
Maintenance Statistics :
FY 24 FY 23 Difference Customers Per Revenue Mile
llzre?:‘/oerrr]rt\l(\a/cei (I\)/Ir?_l_rﬁﬁqneance 100.0% 100.0% 0.00 % FY 24 FY 23 Difference
0.59 0.54 + 0.05
Mean Distance Between Failure 74,632 85,968 -11,336

Valid Customer Complaints per 100k Customers

FY 24
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Preventable Accidents per 100k Miles
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Total Ridership by Route
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mFY 24| 79046 | 48,786 | 23555 | 18,402 6527 | 30511 | 7,522 8,926 | 19521 | 2239 | 50,769

#FY 23| 70,001 41,182 22,759 19,304 7,756 25,678 6,316 7,875 18,157 2,143 47,176
EFY 22| 55,468 35,965 18,591 14,317 3,508 20,358 4,089 5,269 15,284 1,271 35,204
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