Berkshire Regional Transit Authority
Fixed Route Service Performance Year to Date
FY 2024 July 1, 2023 — February 29, 2024

Total Fixed Route Ridership
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Mobility Devices 1,883 1,209 + 674
Maintenance Statistics :
FY 24 FY 23 Difference Customers Per Revenue Mile
llzre?:‘/oerrr]rt\l(\a/cei (I\)/Ir?_l_rﬁﬁqneance 100.0% 100.0% 0.00 % FY 24 FY 23 Difference
0.59 0.54 + 0.05
Mean Distance Between Failure 85,587 97,806 -12,228
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Total Ridership by Route
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mFY 24| 89,798 54,948 27,041 20,929 7,761 34,932 8,475 10,326 22,005 2,523 57,965
#FY 23| 79,630 46,806 25,566 21,272 8,677 29,124 8,114 8,761 20,389 2,354 53,313
HFY 22| 62,394 39,689 20,608 15,805 3,838 22,640 5,230 5,938 17,399 1,365 40,003
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Total Annual System Ridership Average Customers per Day Average Customers per Hour

FY 2024 I mmm—— 350,889 FY 2024 I 1,737 FY 2024 s 11.00
FY 2023 o 315 282 FY 2023 @y 1,576 FY 2023 sz 10.11
+ 1,218 FY 2022 FEEEEEEEEEE

T 7
- T =
7 245.994 FY 2022 =iy # 8.10
i 245,

FY 2022
0 50,000 100,000 150,000 200,000 250,000 300,000 350,000 400,000 0 500 1,000 1,500 2,000 0.00 5.00 10.00 15.00

I -=o-2or2 |||




