Berkshire Regional Transit Authority
B/RA@@ Fixed Route Service Performance Year to Date
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@Y FY 2025 July 1,2024 - June 30, 2025

Total Fixed Route Ridership On-time Performance

75,000 Departures FY 25 FY 24 Difference

No later than five (5)
65,000

/\’ minutes past scheduled 82.6% 85.4% -3.33%
departure time.
55,000 \

45,000 Scheduled Trips Adherence
35 000 Trips Operated 98.64 %
Trips Not Operated 1.36 %
25,000
15,000 Customers with Bikes or Mobility Devices
Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun

—o=—FY 25 | 58,485 | 50,855 | 45,568 | 51,307 | 44,254 | 43,777 | 44,844 | 41,835 | 50,895 | 57,385 | 62,849 | 61,354 FY25 FY24 Difference
—@=—FY 24 | 43,466 | 46,286 | 43,007 | 43,106 | 41,508 | 49,837 | 40,999 | 42,690 | 43,689 | 44,664 | 47,511 | 52,462 Bikes 6,856 6,549 + 4.58%
—=—FY 23 (37,746 | 41,359 | 39,311 | 40,506 | 38,566 | 43,516 | 37,319 | 36,959 | 41,475 | 40,700 | 44,374 | 44,185

Mobility Devices 3,663 2,949 +21.60 %

Maintenance Statistics Customers Per Revenue Mile

FY 25 FY 24 Difference

Er?/entlvg L\)/Ial_rll_’genance 100.0% 100.0% 0.00 % FY 25 FY 24 Difference
erformed ©On-1ime 0.59 0.55 +7.02%

Mean Distance Between Failure 127,667.35 130,046.19 1.85%

Valid Customer Complaints per 100k Customers — Preventable Accidents per 100k Miles
FY 25 FY 24 Difference FY 25 FY 24 Difference
o,
8.31 7.42 +11.32% 0.78 0.55 + 34.59%
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Total Ridership by Route
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1 2 3 11 12 14 15 21 921
mFY 25| 166,264 78,893 43,956 36,297 25,668 16,419 67,426 3,621 15,101 27,943 114,230 17,590
% FY 24| 138,544 81,232 42,088 33,315 22,443 11,609 55,144 10,842 15,727 32,207 91,166 4,908
BFY 23| 122,909 73,447 38,865 31,189 18,379 12,224 45,701 13,296 13,469 30,956 81,702 3,879

Total Annual System Ridership Average Customers per Day Average Customers per Hour

FY 2025 6 13,408 FY 2025 I 2,011 FY 2025 I 12.58
FY 2024 s 1,768
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FY 2024 ssssssmsmmmmsneassmanensorsss 539 225 FY 2024 sz 11.08

10.25

FY 2023 = “— 486,016

0 50,00000,00G0,0@0,0@H0,0MO,0BH0,08M0,0@KEH0,0ED0,0EH0,0BD0,0BBH0,000 0

500 1,000 1,500 2,000 2,500 0.00 5.00 10.00 15.00
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