Berkshire Regional Transit Authority (BRTA)
1 Columbus Ave Suite 201 Pittsfield, MA 01201

(413) 499-2782 (800) 292-2782
(413) 443-3971 FAX

BRTA’S Welcome Letter

An ADA paratransit application, community list and instructions are enclosed.
Please answer all question. Incomplete applications will be returned and not
considered submitted until complete.

Please note this application requires the applicant’s signature on page 4.
The Professional Verification Pages 5-6 must be completed in its entirety.
Either mail the application to the address above, hand deliver or mail to

ADA. .info@berkshirerta.qgov.

BRTA certifies individuals for ADA paratransit eligibility in accordance with the
Americans with Disabilities Act (ADA) of 1990. Your disability must prevent you from
one or more of the following:

e Boarding a regular fixed-route bus, even with the use of a lift or ramp.

e Getting to a bus stop or destination.

e Traveling by bus, including the lack of ability to recognize destinations or follow
direction, for reasons other than:
¢ Inability to speak or limited comprehension of English

e Simple lack of knowledge of schedules or locations
¢ New to the area and not knowing how to get around
e Bus takes too long, stops too much, or too many transfers

For questions or assistance in completing your application, please call BRTA at

(413) 499-2782 (800) 292-2782

Sincerely,

BRTA — ADA Coordinator
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