Berkshire Regional Transit Authority
B/RA@@ Fixed Route Service Performance Year to Date

-
=
Y FY 2026 July 1,2025 - August 1, 2025

Total Fixed Route Ridership On-time Performance

75,000 Departures FY26 FY 25 Difference
No later than five (5)

65,000 \0 minutes past scheduled  78.8% 83.2% -5.42%

n departure time.

45,000 W Scheduled Trips Adherence

35 000 Trips Operated 96.09%
Trips Not Operated 3.91%

25,000
15,000 Customers with Bikes or Mobility Devices

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun
==t=FY 26| 67,670 | 65,163 FY26 FY 25 Difference
== FY 25| 58,485 | 50,855 | 45,568 | 51,307 | 44,254 | 43,777 | 44,844 | 41,835 | 50,895 | 57,385 | 62,849 | 61,354 Bikes 2,105 1,000 +71.18%
—h=FY 24 | 43,466 | 46,286 | 43,007 | 43,106 | 41,508 | 49,837 | 40,999 | 42,690 | 43,689 | 44,664 | 47,511 | 52,462

Mobility Devices 681 404 +51.06%

Maintenance Statistics Customers Per Revenue Mile

FY 26 FY 25 Difference
Preventive Maintenance FY 26 FY 25 Difference
) 100.0% 100.0% 0.00 %
Performed On-Time 0.92 0.70 +27.16%
Mean Distance Between Failure  144,373.20 77,961.79 +59.74%
Valid Customer Complaints per 100k Customers Preventable Accidents per 100k Miles
FY 26 FY 25 Difference FY 26 FY 25 Difference
_ 0
6.02 9.15 - 41.26% 0-69 128 59.90%
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Total Ridership by Route
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mFY 26| 36,775 18,063 8,610 7,333 5,822 3,984 12,267 838 3,366 7,459 25,067 3,249
#FY 25| 28,858 15,563 8,092 7,018 5,224 1,694 10,659 954 2,597 5,086 19,753 3,842
=FY 24| 22355 14,842 7,033 5,412 3,671 1,303 8,576 2,364 2,592 6,219 14,557 828
Total Annual System Ridership Average Customers per Day Average Customers per Hour
FY 2026 I 132,833 FY 2026 I 2,506 FY 2026 IS 16.00
FY 2025 s — 109,340 FY 2025 sz 1,884 FY 2025 zzzsmmzzss 12.98
FY 2024 89,752 FY 2024 == 71,714 FY 2024 = 7 11.09
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