Attention Customers

Public Meetings for Proposed
BRTA Route Realignments

BRTA is proposing route changes on bus Routes 1, 2, 11, 12, 14, 15, 21, 34,
921, and new express route.

Virtual Public Meetings remote via TEAMS
2/5/26 10:00 AM https://teams.microsoft.com/meet/2389394898413?p=QpxM
Jboibamnd9D8bx

https://teams.microsoft.com/meet/21709971834043?p=4V0O
2/12/26  4:00 PM  pSNFAuUOxxSnZfbf

2/19/26 12:00 PM https://teams.microsoft.com/meet/26308800227607p=Gagep
yC4DmJI9TDtjVC

. https://teams.microsoft.com/meet/2577320231404?p=nPcE
2/26/26  6:00 PM aZMM9K8TppSV<Zp

In-Person Public Meetings
These locations are accessible by BRTA public transit routes. Call BRTA for schedule assistance.

2/11/26  9:45 AM Pittsfield ITC, 1 Columbus Ave, Pittsfield, MA
2/25/26 3:45 PM Pittsfield ITC, 1 Columbus Ave, Pittsfield, MA

Comments may be submitted:

Online: “Contact Us” form at www.berkshirerta.gov/contact/

In-person: Participating in any hosted public information session

By Email: info@berkshirerta.gov

By Mail: BRTA, 1 Columbus Ave, Suite 201, Pittsfield, MA, 01201

By Phone: Dial 1 (800) 292-2782 ext. 2895 (public comment voicemail box)

Copies of the service change proposal is available:

Online: www.berkshirerta.gov/announcements/
. In-person: ITC customer service 8am-4pm (M-F) or at public meetings sessions
. By Email: info@berkshirerta.gov

By Mail Contact BRTA Operations at (413) 499-2782 option 1
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