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Berkshire Regional Transit Authority  
Paratransit Service Performance Year to Date  
FY 2026 July 1, 2025 – November 30, 2025 

 Ridership by Category        

   

 

  

   

   

  

 

 

  

 

July Aug Sept Oct Nov Dec Jan Feb Mar April May Jun
FY 2026 2961 2759 3032 3214 2913
FY 2025 2592 2405 2352 2708 2418 2597 2741 2599 3099 3086 2890 2876
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Total System Passengers by Month

FY 2026 FY 2025

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June
FY 2026 2885 2688 2965 3157 2847
FY 2025 2499 2319 2293 2633 2362 2526 2687 2556 3053 3052 2823 2828
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Total ADA Passengers
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July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June
FY 2026 76 71 67 57 68
FY 2025 93 86 59 75 56 71 54 43 46 34 67 48
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Total Non-ADA Passengers

FY 2026 FY 2025

FY 2026 FY 2025
Total 14,879 10,057
ADA 14,542 9,744
Non-ADA 276 337
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FY 2026 FY 2025
Total 3,168 2,508
ADA 3,137 2,439
Non-ADA 31 69
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On Time Performance (Pick-Up OTP Only as of FY26 per MassOSA)                                 Customer Complaints (Valid) 

                   

 

 

 

      

 

 

 

 

 

 

Accidents (Total YTD)    Preventable Accidents              Mobility Devices (Total YTD)           

Month FY 26 FY 25  
July 0 0  
Aug. 0 3  
Sept. 0 1  
Oct. 0 0  
Nov. 0 0  
Dec.    
Jan.    
Feb.    
Mar.    
April    
May    
June    

Total 0 4  

Month FY 26 FY 25  
July 0 1  
Aug. 0 0  
Sept. 0 0  
Oct. 0 0  
Nov. 0 0  
Dec.    
Jan.    
Feb.    
Mar.    
April    
May    
June    

Total 0 1  
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