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Ridership by Category

Total System Passengers by Month
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Total System Ridership Year to Date
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= ADA 14,542 9,744
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. Berkshire Regional Transit Authority
Paratransit Service Performance Year to Date
FY 2026 July 1, 2025 — November 30, 2025
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Total Non-ADA Passengers
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On Time Performance (Pick-Up OTP Only as of FY26 per MassOSA) Customer Complaints (Valid)
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