Berkshire Regional Transit Authority
Fixed Route Service Performance Year to Date
FY 2026 July 1, 2025 - December 31, 2025
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Total Fixed Route Ridership On-time Performance

75,000 Departures FY26 FY 25 Difference
S No later than five (5)
65,000 ‘\‘v /./.\. minutes past scheduled  83.8% 82.1% +0.02%
departure time.
55,000 .
45,000 Scheduled Trips Adherence
35,000 Trips Operated 99.29%
Trips Not Operated 0.71%
25,000
15,000 Customers with Bikes or Mobility Devices
Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun
—o=—FY 26 | 67,670 | 65,163 | 58,791 | 66,807 | 54,924 | 50,936 FY26 FY25 Difference
—@=—FY 25| 58,485 | 50,855 | 45,568 | 51,307 | 44,254 | 43,777 | 44,844 | 41,835 | 50,895 | 57,385 | 62,849 | 61,354 Bikes 4,824 3,700 +30.37%
—=—FY 24 | 43,466 | 46,286 | 43,007 | 43,106 | 41,508 | 49,837 | 40,999 | 42,690 | 43,689 | 44,664 | 47,511 | 52,462 Mobility Devices 1,999 1,872 +6.78%
Maintenance Statistics ;
FY 26 FY 25 Difference Customers Per Revenue Mile
Preventive Malnt'enance 100.0% 100.0% 0.00 % FY 26 FY 25 Difference
Performed On-Time 0.86 0.66 +30.30%
Mean Distance Between Failure 77,542 74,011 -0.047%

Valid Customer Complaints per 100k Customers

FY 26
2.75

FY 25
9.86

Difference

-0.72%

www.berkshirerta.com | (800) 292-BRTA |

info@berkshirerta.gov

Preventable Accidents per 100k Miles

FY 26 FY 25
2.37 0.90

Difference
1.63%
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Total Ridership by Route
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mFY 26

100,601

42,932

24,799

21,468

16,327

13,798

36,471

2,110

8,685

18,173

70,141

8,786

#FY 25

77,851

39,883

23,884

17,928

13,150

7,778

29,985

2,096

7,449

11,090

53,091

10,061

mFY 24

68,517

42,931

20,071

16,093

10,645

5,526

26,296

6,732

7,718

17,030

43,685

1,966

Total Annual System Ridership

FY 2026 I 364,291

FY 2025 s — 294,246

FY 2024

0

www.berkshirerta.com

- 267,210

(800) 292-BRTA

50,000 100,000 150,000 200,000 250,000 300,000 350,000 400,000

| info@berkshirerta.gov

Average Customers per Day

Average Customers per Hour

FY 2026 I 2,335

FY 2025 =esmsmsreesrmsrsee 1,962
FY 2024 e

0

1,758

500 1,000 1,500 2,000 2,500

0.00

FY 2026 I 15.02
FY 2025 sy
FY 2024 e

12.16

10.00 15.00 20.00
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