Berkshire Regional Transit Authority
Fixed Route Service Performance Year to Date
FY 2026 July 1, 2025 - January 31, 2026

Total Fixed Route Ridership On-time Performance
75,000 Departures FY26 FY 25 Difference
S No later than five (5)
65,000 ‘\‘\/ ’./.\. minutes past scheduled  90.7% 80.2% +10.5%
departure time.
55,000 ™
45,000 Scheduled Trips Adherence
35,000 Trips Operated 99.25%
Trips Not Operated 0.75%
25,000
15,000 Customers with Bikes or Mobility Devices
Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun
—o=—FY 26| 67,670 | 65,163 | 58,791 | 66,807 | 54,924 | 50,936 | 42,001 FY26 FY 25 Difference
== FY 25| 58,485 | 50,855 | 45,568 | 51,307 | 44,254 | 43,777 | 44,844 | 41,835 | 50,895 | 57,385 | 62,849 | 61,354 Bikes 5,067 4,045 + 25.26%
«=de=FY 24 | 43,466 | 46,286 | 43,007 | 43,106 | 41,508 | 49,837 | 40,999 | 42,690 | 43,689 | 44,664 | 47,511 | 52,462 Mobility Devices ~ 2,227 2,196 +1.41%

Maintenance Statistics Customers Per Revenue Mile

FY 26 FY 25 Difference

ir?}/entlvg i\)/lal_rlﬂenance 100.0% 100.0% 0.00 % FY 26 FY 25 Difference

erformed ©n-lime 0.0 0.39 -1.0%

Mean Distance Between Failure 77,508 73,688 5.18%
Valid Customer Complaints per 100k Customers Preventable Accidents per 100k Miles
FY 26 FY 25 Difference FY 26 FY 25 Difference
_ [5)
0.0 8.92 1.0% 0.0 2.1 1.0%
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Total Ridership by Route
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mFY 26
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47,034

29,100

23,619

17,657

15,155

41,226

2,416

9,553

19,812

79,231

9,414

#FY 25

90,599

45,577

27,346

20,521

14,855

8,959

34,765

2,295

8,403

12,977

61,712

11,081

mFY 24

79,046

48,786

23,555

18,402

12,405

6,527

30,511

7,522

8,926

19,621

50,769

2,239

Total Annual System Ridership

FY 2026 I 406,292
FY 2025

FY 2024

0
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e araraii— 339,090
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Average Customers per Day

FY 2026 I 2,220
FY 2025 zzzmzzmzzszzzzz% 1,938

FY 2024 =

1,741

0

info@berkshirerta.gov

500 1,000 1,500 2,000 2,500

Average Customers per Hour

5.00

Page 2 of 2 IIIIII

10.00

FY 2026 I 14.16
FY 2025 zzzzmmzmzmszazz 12.02

FY 2024 = 11.09

15.00



