
Purchasing Tickets 
with MassDOT BusPlus

Get the MassDOT 
BusPlus App
Go to iPhone App Store or Android 
Google Play. Search and download the 
“MassDOT BusPlus” app.

MassDOT BusPlus is an app that allows you to purchase Link413 tickets directly to your 
iPhone or Android. It provides contactless, cashless fare payment to ride Link413 buses. 
Here’s how to get the app, purchase tickets, and present your tickets to your Link413 Driver.
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Create an Account
Open the app on your phone.

Follow instructions to sign up for an 
account.
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Buy Tickets
Once you are logged in, 
select Buy Tickets.
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Select the Link413 tile.
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To Purchase Full Fare Tickets
Choose the number of One Trip -  Full Fare 
tickets you'd like to purchase. Then either 
click ADD TO CART to stay on the screen to 
select more tickets, or click BUY NOW to 
check out.

To Purchase Reduced Fare Tickets
If you have a Massachusetts State Access 
Pass, a Medicare Card, or are 60 years of 
age or older, choose the number of One Trip 
– Reduced Fare tickets you’d like to 
purchase. Then either click ADD TO CART 
to stay on screen to select more tickets, or 
click BUY NOW to check out. 

You will be asked to show a valid ID when 
boarding.

The first time you use the app, you’ll need 
to add your payment method. 



H O W - T O  G U I D E

When your bus arrives or is pulling up, 
you’ll need to activate your ticket. 

1. Open the MassDOT BusPlus app 
on your phone.

2. Go to your Tickets section.

3. When your bus arrives or is pulling up, 
select the ticket you wish to use to activate it.  
*DO NOT activate before then, as tickets 
begin a countdown timer once activated.*

4. The ticket will display an animated screen 
(moving image/colors). Click on SHOW 
CODE. Scan your ticket using the bus 
ticket validator. Ask the bus driver for help, if 
needed.

Activate Your Ticket 
and Ride the Bus
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