ANNOUNCING

Link ZYAVEY

You asked. We listened. Comfortable bus travel across Western Mass.

Link413 is a regional bus service that gets you where you need to go across Western Mass.
Three weekday bus routes connect all four counties—WiFi included!

Routes

Effective January 2026. \Monday - Friday Only.

90 Pittsfield - North Adams
via MA Route 8

90 North Adams - Greenfield

via MA Routes 116, 112 and 2

90 Pittsfield - Northampton
via MA Route 9
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Purchase Tickets

Buy all Link413 tickets through EE
MassDOT’s BusPlus+ mobile
phone app. No advanced
ticket reservations are ever
required. No refunds.

If you don’t have MassDOT’s
BusPlus+, you can download
the app to your phone.

# Download on the
@& App Store
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Community Stops

Link413 provides service to the following
communities: Adams, Ashfield, Charlemont,
Cummington, Dalton, Goshen, Greenfield, North
Adams, Northampton, Pittsfield, Plainfield,
Savoy, Williamsburg, and Windsor along three
dedicated bus routes.

Comfortable, Accessible Rides

All Link413 routes are comfortable highway-style
commuter buses accessible to customers who
use mobile devices. Each bus features supportive
high-back seating and free Wi-Fi.

Track Your Bus

Riders can track the location of
Link413 busses through the
Transit mobile phone app. If you
don’t have it, you can download
the app to your phone from

transitapp.com.

transit’

Ticket Prices (per trip)

*Photo ID is required. Available to customers 60+ years old,
with a Statewide Access Pass, or with a Medicare Card.

**Available to children younger than 5 years old or customers
with a Massachusetts Commission for the Blind ID card.

Brought to you by the Berkshire Regional Transit Authority (BRTA), Franklin Regional Transit Authority (FRTA), and the Pioneer Valley Transit Authority (PVTA).
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https://transitapp.com/
https://apps.apple.com/us/app/massdot-busplus/id1046116334?itsct=apps_box&itscg=30200
https://play.google.com/store/apps/details?id=co.bytemark.massdot&hl=en_US
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901  Pittsfield - North Adams

Questions?
Effective April 6, 2026  Monday - Friday Only

bitly/Link413

Pittsfield ITC 6:30 am | 3:15 pm | | North Adams Center | 11:15am | 7:45 pm 1-800-292-2782
North Adams Center 7:15am | 4:00 pm | | Pittsfield ITC 12:00 pm | 8:30 pm
Connect to: ELE) Connect to: ENE) FEIELA

903 North Adams - Greenfield

Effective April 6,2026  Monday - Friday Only

To Greenfield (eastbound) To North Adams (westbound)

North Adams Center 7:30am | 9:30am | 4:15pm | 6:15pm| | JWO Transit Center 7:30am | 9:30 am | 4:30 pm | 6:15 pm
Walmart North Adams | 7:35am | 9:35am | 4:20 pm | 6:20 pm| | Charlemont Park&Ride | 7:55am | 9:55am | 4:55 pm | 6:40 pm

Adams Ctr (E) 7:45am | 9:45am | 4:30 pm | 6:30 pm| | Ashfield Ctr (W) 8:10am [10:10 am | 5:10 pm | 6:55 pm
Savoy Ctr (E) 8:00 am {10:00 am | 4:45 pm | 6:45 pm| | Planfield Ctr (W) 8:20 am [10:20 am | 5:20 pm | 7:05 pm
Planfield Ctr (E) 8:10 am |10:10 am | 4:55 pm | 6:55 pm| | Savoy Ctr (W) 8:30 am {10:30 am | 5:30 pm | 7:15 pm
Ashfield Ctr (E) 8:20 am [10:20 am | 5:05 pm | 7:05 pm| | Columbia/Valley (N) 8:45am [10:45am | 5:45 pm | 7:30 pm

Charlemont Park&Ride | 8:35am [10:35am | 5:20 pm | 7:20 pm | | Walmart North Adams | 8:50 am |10:50 am | 5:50 pm | 7:35 pm
JWO Transit Center 9:00 am [ 11:00 am | 5:45 pm | 7:45 pm| | North Adams Center 9:00 am [ 11:00 am | 6:00 pm | 7:45 pm

Comect o Comecto: (€ FIEAIN

904  Pittsfield - Northampton
((Effective April 6,2026 _ Monday - FridayOnly )

To Northampton (eastbound) To Pittsfield (westbound)

Pittsfield ITC 7:30am | 9:30am | 5:30 pm | 7:30 pm| | Northampton Amtrak 7:30am | 9:30am | 5:30 pm | 7:30 pm
Merrill Rd/ Stop&Shop | 7:35am | 9:35am | 5:35 pm | 7:35 pm| | Main/Masonic (W) 7:40 am | 9:40 am | 5:40 pm | 7:40 pm
Dalton Ctr (E) 7:45am | 9:45am | 5:45pm | 7:45 pm| | Florence Ctr (W) 7:45am | 9:45am | 5:45pm | 7:45 pm
Windsor Ctr (E) 8:00 am [10:00 am | 6:00 pm | 8:00 pm| | Williamsburg Ctr (W) 7:55am | 9:55am | 5:55 pm | 7:55 pm
Cummington Ctr (E) 8:15am [10:15am | 6:15pm | 8:15 pm| | Goshen Ctr (W) 8:05am [10:05am | 6:05 pm | 8:05 pm
Goshen Ctr (E) 8:25am [10:25am | 6:25 pm | 8:25 pm| | Cummington Ctr (W) 8:15am [10:15am | 6:15 pm | 8:15 pm
Williamsburg Ctr (E) 8:35am [10:35am | 6:35 pm | 8:35 pm| | Windsor Ctr (W) 8:30 am [10:30 am | 6:30 pm | 8:30 pm
Florence Ctr (E) 8:45am [10:45am | 6:45 pm | 8:45 pm| | Dalton Ctr (W) 8:45am [10:45am | 6:45 pm | 8:45 pm
Academy of Music 8:50 am [10:50 am | 6:50 pm | 8:50 pm| | Merrill Rd/ Panera Plz | 8:50 am |10:50 am | 6:50 pm | 8:50 pm
Northampton Amtrak 9:00 am | 11:00 am | 7:00 pm | 9:00 pm| | Pittsfield ITC 9:00 am [ 11:00 am | 7:00 pm | 9:00 pm
Connect o Comnect 0. CT)

Title VI Statement

No person will be discriminated against based on their race, color, nation origin, religion, ancestry, gender, age, disability status,sexual
orientation, gender identity, veteran’s status, or any other protected class. They will not be excluded from participation in,be denied the
benefits of, or be otherwise subjected to discrimination as it relates to the services provided by these Authorities. For more information,
call 1-800-292-2782 or visit bit.ly/Link413.

Customer Survey: We need to hear from you!

Q Link413 routes are operating as a pilot program with limited funding from MassDOT.
e To continue development of this new service, we need your ridership and feedback, comments
and suggestions. All submissions are anonymous. Complete online at bit.ly/Link413-survey

Brought to you by the Berkshire Regional Transit Authority (BRTA), Franklin Regional Transit Authority (FRTA), and the Pioneer Valley Transit Authority (PVTA).
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