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Berkshire Regional Transit Authority  
Paratransit Service Performance Year to Date  
FY 2027 July 1, 2026 – July 31, 2026 

 Ridership by Category        

   

 

  

   

   

  

 

 

  

 

July Aug Sept Oct Nov Dec Jan Feb Mar April May Jun
FY 2027 3540
FY 2026 2961 2759 3032 3214 2913 3170 2946 3083 3443 3482 3402 3359
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FY 2027 FY 2026

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June
FY 2027 3399
FY 2026 2894 2688 2965 3157 2847 2801 2580 2704 3006 3057 3046 3033
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July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June
FY 2027 141
FY 2026 76 71 67 57 68 62 60 88 89 87 83 106
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FY 2027 FY 2026
Total 3,540 2,961
ADA 3,399 2,894
Non-ADA 141 67
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FY 2027 FY 2026
Total 851 641
ADA 641 851
Non-ADA 5 7
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On Time Performance (Pick-Up OTP Only as of FY26 per MassOSA)                                 Customer Complaints (Valid) 

                   

 

 

 

      

 

 

 

 

 

 

Accidents (Total YTD)    Preventable Accidents              Mobility Devices (Total YTD)           

Month FY 27 FY 26  
July 0 0  
Aug. 0 0  
Sept. 0 0  
Oct. 0 0  
Nov. 0 0  
Dec. 0 0  
Jan. 0 0  
Feb. 0 0  
Mar. 0 0  
April 0 0  
May 0 0  
June 0 0  

Total 0 0  

Month FY 27 FY 26  
July 0 0  
Aug. 0 0  
Sept. 0 0  
Oct. 0 0  
Nov. 0 0  
Dec. 0 0  
Jan. 0 0  
Feb. 0 0  
Mar. 0 0  
April 0 0  
May 0 0  
June 0 0  

Total 0 0  
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