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Total Fixed Route Ridership
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=== FY 27| 55,332
—@=FY 26 | 69,077 | 67341 | 60202 | 68163 | 55759 | 55754 | 48582 | 42101 | 51708 | 49540 | 46346 | 51556
—=—FY 25 | 58,485 | 50,855 | 45,568 | 51,307 | 44,254 | 43,777 | 44,844 | 41,835 | 50,895 | 57,385 | 62,849 | 61,354
Maintenance Statistics
FY 27 FY 26 Difference

Preventive Maintenance o o o
Performed On-Time 100.0% 100.0% 0.00 %

Mean Distance Between Failure 10,946.40 8086.84 +35.4%

Valid Customer Complaints per 100k Customers

FY 27 FY 26
0 5.91

Difference

-5.91
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“ Berkshire Regional Transit Authority

Fixed Route Service Performance Year to Date
FY 2027 July 1, 2026

On-time Performance

Departures FY 27 FY 26 Difference
No later than five (5)
minutes past scheduled  68.7% 77.3% -11.1%
departure time.

Scheduled Trips Adherence
Trips Operated 83.01%
Trips Not Operated 16.99%

Customers with Bikes or Mobility Devices

FY 27 FY 26 Difference
Bikes 770 1048 -26.5%
Mobility Devices 188 356 -47.2%
Customers Per Revenue Mile
FY 27 FY 26 Difference
0.79 0.93 -15.2%

Preventable Accidents per 100k Miles

FY 27 FY 26
0.00 1.37

Difference
-100%
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Total Ridership by Route
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0 1 2 3 4 5 11 12 14 15 21 34 921
mFY 27| 12,389 7,278 4,808 3,550 2,676 3,858 3,041 525 1,631 2,040 9,762 234
#FY 26| 18,695 9,454 3,711 3,795 3,059 1,808 6,832 307 1,769 3,932 12,562 1,746
mFY 25| 15,487 8,082 4,124 3,956 2,953 812 5,548 609 1,303 2,860 10,648 2,103
Total Annual System Ridership Average Customers per Day Average Customers per Hour

FY 2027 I 51,792 FY 2027 memsssssssm 1,992 FY 2027 mEmmssssms 12.66
FY 2026 sy — 67,670 FY 2026 sy 2,602 FY 2026 #amsmsizas 16.20
FY 2025 ° - 58,485 FY 2025 2,249 FY 2025 i 13.70
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